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The majority of errors in laboratory medicine arise in the pre-analytic (blood-draw/
delivery) phase, and educating medical students in phlebotomy theory is the key to 
countering this. Traditionally, time and space restrictions in the curriculum placed 
significant limitations on quality and content of phlebotomy teaching, with mainly 
didactic lectures and minimal practice sessions. A way of delivering comprehensive 
phlebotomy teaching that overcame these existing restrictions was clearly needed.  
 
We revised the medical undergraduate curriculum during their clinical skills 
foundation course to incorporate positive aspects of phlebotomy trainee course 
within the limited time-frame and resources available. We shifted the non-practical 
instructions into web-based self study module hosted on NUS IVLE, reinforced with 
an integrated assessment. It allowed the use of the existing, limited curricular 
phlebotomy timeslot to be devoted entirely to the active practice of phlebotomy, 
while ensuring that the core messages in phlebotomy are imparted in full.  
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